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Apex offers:

Low cost of implementation
No Annual maintenance
Simple, price per user

Fully scalable

Quick & easy to add new users
and features

Advanced features:

Unified messaging

Voicemail

FSA Compliant Call Recording
Remote call management
Hunt Groups

Soft Phone Options

Fixed Mobile Solution

Why choose Apex:

Apex is always up to date
making your communications

future proof

Scale the system to suit your
business

Move location seamlessly
Uses your existing numbers
Have free calls between users

Have one system over all of
your branches

Can be managed remotely

Apex Hosted IP Telephony

Business VolP telephone systems made easy

Make the most of the latest advances in modern communications technology AND save money
with Apex from Mainlink.

Based on the Metaswitch platform, Apex shares its technology with world-wide platforms
owned by BT, AT&T and Sprint, giving you the confidence to know that you are putting your
business communications on a system of the highest quality and reliability.

Accessible on a desk phone, PC softphone, mobile or via the internet; Apex gives you
unprecedented flexibility and options to run your business how you want, not within the limits
of your telephone system. If you team is based in one office, from home or through-out the
world, Apex will unify their communications on one simple, cost effective platform which can
be tailored to match their individual needs.

Unlike many competitors, Apex has a full suite of traditional telephony features including:

call hold, transfer, music on hold

Voicemail (to your phone or email)

Music on hold

Auto attendant

Advanced and timed call management

Fixed Mobile Convergence to connect your desk and mobile phones seamlessly
Follow me functions so your call are routed to you, where you need them
Desktop applications for call management

Integrated phonebook

Synchronisation with your PC contact list

FSA and PCI standard call recording

Fully supported and managed

Apex comes with a range of options and services so that you can create a truly customised
solution for your business. We can even complete bespoke development on the system to
integrate it with your customer database or other systems.

Contact the Mainlink team today to see how Apex can save your company money and take
your communications to the next level!
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Unit 14 Hedge End Business Centre, Botley Road, Southampton, SO30 2AU
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